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GRAMMAR IN CONTEXT BASIC, SEVENTH EDITION

AUDIO SCRIPTS FOR EXERCISES

Unit 1
LISTEN page 5 1.3

1. Dorota and Simon are in the supermarket now.
2. Dorota’s first language is Spanish. 
3. Dorota and Simon are new in the United States.
4. English is Dorota’s first language.
5. Dorota and Simon are both citizens.
6. The banks and schools are different in the 

United States.
7. Dorota and Simon are confused about many things.
8. Dorota and Simon are helpful.

EXERCISE 3 page 8 1.4
Halina: Hi, Dorota. I am Halina.
Dorota: You are from Poland, right?
Halina: Yes. I am new here.
Dorota: I am from Poland, too. I am here to help you. Simon 
is here to help you, too. He is from Mexico. Many people here 
are from different countries.
Halina: I am a little confused. Many things are new for me.
Dorota: Yes. Life is different here. But Simon and I are both 
here to help you. 

LISTEN page 10 1.7
1. The laundromat is new for Shafia. 
2. The machines in the laundromat are big and small. 
3. The big machines are for clothes. 
4. Coins are necessary for the machines.
5. It’s hot inside the laundromat. 
6. Dorota is confused.

EXERCISE 5 page 12 1.8
Ali: I’m from India. You’re from Russia, right?
Peter: No. I’m from Warsaw. It’s in Poland. 
Ali: I’m new here. I’m confused about things.
Peter: We’re both confused. Life’s different here. 
Ali: Yes. Many things are new here. The bank’s new for me. 
The supermarket’s new for me, too.
Peter: I’m glad to know Simon and Dorota. Simon and Dorota 
are from other countries, but they’re both citizens now. 
Simon’s from Mexico. He’s helpful. Dorota’s from Poland. She’s 
helpful, too.
Ali: You’re right. They’re both very helpful to new 
immigrants.

LISTEN page 16 1.11
1. Simon and Dorota are at the supermarket.
2. The prices aren’t on the items.
3. The parking lot is crowded in the morning.
4. Prices are the same every week.
5. Cookie samples are free.
6. Bags of cookies are free.
7. Crackers are $3.50 this week.
8. Bananas are on sale this week. 

EXERCISE 11 page 19 1.12

Conversation A: Lisa, a new immigrant, and Dorota are 
at the supermarket.

Lisa: I’m new to this country. Everything is different for me. 
Dorota: Don’t worry. I’m here with you.
Lisa: You’re very helpful.
Dorota: This is the supermarket. It’s easy to shop in a 
supermarket.
Lisa: The supermarket and the parking lot aren’t crowded. 
Why not?
Dorota: It’s only 10 a.m. It’s early.
Lisa: This supermarket is big. In my country, stores are small.
Dorota: Look! Bananas are on sale this week. They’re only 59 
cents a pound. That’s a good price. 

Conversation B: Simon is showing Lisa’s husband, Victor, 
the laundromat.

Simon: This is the laundromat.
Victor: It’s hot in here.
Simon: Yes, it is. But the door is open.
Victor: Some machines are small, and some are big.
Simon: The big machines are for big items, like blankets.
Victor: All of these machines are the same, but those are 
different.
Simon: These are washing machines. Those machines are 
dryers.
Victor: In my country, I am the washer, and the air is the 
dryer!

Unit 2
LISTEN page 29 2.3

1. Marta’s father is sick.
2. Marta is with her father.
3. It’s 4:30 now.
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4. The bank closes at 4:30.
5. Dorota’s clock is fast.
6. Dorota is usually late.
7. Time is important for Americans.
8. Banks are closed on some holidays.

EXERCISE 4 page 31 2.4
Simon: Hi, Dorota. This is Simon. I’m busy today. Marta’s 
busy, too. Her father is sick. Our kids are at home today. Their 
school is closed. It’s my turn to help Victor today, but I’m busy.
Dorota: That’s OK. Your kids need you. I’m not busy today. I 
can help Victor.

LISTEN page 33 2.7
1. Is traffic bad today?
2. Is Victor on time?
3. Are Simon and Victor at the bank?
4. Are the time and temperature on a clock outside the 

bank?
5. Is it polite to be late with friends?
6. Are Americans usually late for appointments? 

EXERCISE 7 page 36 2.8

Conversation A: Victor and Dorota are at the library.

Victor: Am I on time?
Dorota: Yes, you are.
Victor: Are we at the library?
Dorota: Yes, we are. We’re here to learn about the library.
Victor: Is it open?
Dorota: No, it isn’t. It’s only 8:48. We’re a few minutes early.

Conversation B: Simon and Marta are on the telephone.

Simon: Hello?
Marta: Hi, Simon.
Simon: Are you on your way home?
Marta: No, I’m not. I’m at the supermarket now.
Simon: Is it open now? It’s 9 p.m.
Marta: Yes, it is. This store is open twenty-four hours a day.
Simon: Are you with Halina still?
Marta: No, I’m not. I’m alone now. 
Simon: We need bananas. Are they on sale?
Marta: Yes, they are. They’re only 59 cents a pound this week.
Simon: We need bread, too. Is it also on sale?
Marta: No, it’s not. 

LISTEN page 39 2.11
1. Where are Victor and Dorota? 
2. Where is Simon?
3. Whose bank is this?
4. What time is it?

5. Who is the woman at the bank?
6. When is the bank open?
7. When is the ATM open?
8. What’s an ATM?
9. Why are they at the bank?

10. What’s Dorota’s PIN number?

EXERCISE 10 page 41 2.12
Dorota: How are you?
Lisa: I’m fine. Where are we?
Dorota: We’re at the bank.
Lisa: What’s that?
Dorota: It’s an ATM.
Lisa: Why are we here?
Dorota: To learn about the bank.
Lisa: Who’s that woman?
Dorota: She’s the security guard.
Lisa: When is the bank open?
Dorota: Monday through Thursday, from 9:00 a.m. to 
4:00 p.m., Friday from 9:00 a.m. to 7:00 p.m., and Saturday 
from 9:00 a.m. to 1:00 p.m.
Lisa: What time is it?
Dorota: It’s 8:45. We’re early.
Lisa: What’s that?
Dorota: It’s my ATM card.

EXERCISE 14 page 43 2.13
Halina: What’s that?
Simon: It’s an ATM.
Halina: What’s an ATM?
Simon: It’s a machine for cash.
Halina: What are these?
Simon: These are envelopes for checks.
Halina: What’s a check?
Simon: Look. This is a check. It’s a paycheck from my work.
Halina: What are those?
Simon: Those are drive-up ATMs.
Halina: Americans are very busy. They’re always in their cars.
Simon: It’s an easy way to use the bank. It’s fast too!

Unit 3
LISTEN page 51 3.3

1. Don’t use a pencil.
2. Use a red pen.
3. Print the information.
4. Sign your name.
5. Write 80 for 1980.
6. Write 6/11 for November 6.
7. Make a copy of your birth certificate.
8. Don’t go to the Social Security office.
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EXERCISE 4 page 53 3.4
Amy: Get me a sandwich, Mommy.
Marta: I’m busy now. Later.
Amy: What’s that?
Marta: It’s my application. Your hands are dirty. Don’t touch 
the application.
Amy: What’s an application? And what’s that?
Marta: An application is an important form. And this is my 
birth certificate. Please don’t ask so many questions. I’m 
busy now.
Amy: I’m thirsty. Please get me a glass of milk.
Marta: Later. Be quiet now, please, and let me finish. This is 
very important... OK. I’m finished now. How can I help you? 
Please tell me.
Amy: Make me a sandwich.
Marta: Say, “Please.”
Amy: Please.
Marta: And wash your hands. Don’t forget to use soap.
Amy: Ok. Please come with me to wash my hands.

LISTEN page 55 3.7
1. Halina needs a financial aid application.
2. The financial aid application is online.
3. Use dashes with your Social Security number in the 

online application.
4. A password is necessary for online applications.
5. It’s early.
6. Halina and Shafia look up middle in the dictionary.
7. College is expensive in the United States.
8. A middle initial is the last letter of your middle name.

EXERCISE 8 page 57 3.8
Ali: What’s that?
Shafia: It’s a financial aid application. College is expensive in 
the United States. We’re immigrants. It’s very expensive for us.
Ali: It’s expensive for Americans, too. But it’s easy for them 
to fill out the application. It isn’t easy for us. This question is 
hard. I’m confused about it. Let’s call Dorota.
Shafia: It’s late. It’s after 10 p.m. Maybe she’s asleep. Let’s call 
her tomorrow.
Ali: Or call Simon.
Shafia: He’s busy. His wife’s father is sick. She’s with him in the 
hospital. Simon’s with his kids. He’s with them all day.
Ali: Let’s read the application together. Maybe we can do it 
together.
Shafia: Yes, let’s try! If we have problems, we can call Dorota 
in the morning.

Unit 4
LISTEN page 65 4.3

1. Americans like the movies.
2. Monday is a popular day to go to the movies.

3. People buy popcorn at the concession stand.
4. Americans sometimes go to concerts outside.
5. Outdoor concerts are often free.
6. People cook on the grill in the winter.
7. Visitors call first or they have an invitation.
8. Museums have activities. 

EXERCISE 5 page 70 4.4
Simon: Are you and Lisa busy tonight?
Victor: No, why?
Simon: The city always has concerts in the park every 
Thursday evening. Let’s all go tonight.
Victor: Sure. That’s a great idea.
Simon: Bring Maya. Kids enjoy outdoor concerts.
Victor: Are the concerts expensive?
Simon: No. The city pays for them. They’re free for all of us.
Victor: Where are the concerts?
Simon: At Logan Park on Central Street. Different bands play 
there from 7 to 9 p.m. The kids have fun with their friends. 
A little store in the park sells popcorn and ice cream. Amy 
likes ice cream in the summer. Marta and I enjoy the different 
kinds of music.
Victor: We need chairs, right?
Simon: Yes, but I have some chairs for outside. Don’t worry 
about that. Be at our house at about 6:30.
Victor: Thanks, Simon. See you tonight!

LISTEN page 72 4.7
1. Work is important to Americans.
2. Most people work fifty hours a week.
3. Most people work five days a week.
4. Everyone works overtime.
5. Americans often talk about their salaries or wages.
6. Americans always relax on their days off.
7. Stores and restaurants are busy on the weekends.
8. Older workers stay at their jobs for five years.

EXERCISE 10 page 77 4.8
Dorota: We have a day off tomorrow. Let’s go to the museum.
Halina: I’m sorry, but I don’t have time. I need to look for a 
new job.
Dorota: You have a job.
Halina: I know, but I don’t like it. I don’t work enough hours. 
And the job doesn’t pay enough money. My boss doesn’t like 
my work. It’s not a good job for me.
Dorota: There’s a job at my company. But it’s only part-time. I 
don’t think we have any full-time jobs.
Halina: Thanks, Dorota, but I don’t want to work part-time. I 
need a full-time job.
Dorota: The Internet is one place to look. But many people 
don’t find their jobs on websites. They hear about them from 
other people. So ask all of your friends.
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LISTEN page 79 4.11
1. Most Americans eat lunch around noon.
2. Some people eat salads instead of sandwiches for lunch.
3. People sometimes buy prepared food in supermarkets.
4. Some restaurants deliver food to your home.
5. Some supermarkets have tables.
6. People eat takeout food in restaurants.
7. Americans don’t like prepared food.
8. Americans usually get two hours for lunch.

EXERCISE 14 page 82 4.12
Shafia: Halina, this is a delicious meal. Do you and Peter cook 
like this every day? Do you have time?
Halina: No, this is a special meal for you. Does the food taste 
good? Maybe it’s too different?
Ali: The soup is very good. Does it have tomatoes in it?
Halina: Yes, it does.
Shafia: I like the carrots. Do they have lemon on them?
Halina: Yes, they do. 
Ali: Do you like to cook, Peter?
Peter: Yes, I do. But sometimes Halina and I are too busy. 
Then we buy prepared food at the supermarket. 
Ali: Does the supermarket prepare hot food like this?
Peter: Yes, it does.
Shafia: Do you and Halina eat prepared food often?
Peter: No, we don’t. But sometimes it’s very convenient.

LISTEN page 84 4.15
1. All Americans exercise.
2. People sometimes exercise at a gym.
3. People wear sneakers to exercise.
4. Dorota exercises in a gym.
5. Some people exercise during their lunch hour.
6. Bike messengers ride very fast.
7. Dorota’s friend, Louisa, doesn’t like to exercise.
8. All Americans exercise at a gym.

Unit 5
LISTEN page 97 5.3

1. All states in the United States have the same laws about 
driving. 

2. Ed has to get a learner’s permit.
3. Ed has to pass a driving test to get his learner’s permit.
4. Simon can help Ed with the rules. 
5. Ed has to take a driver’s education class.
6. A teenager can drive anytime with his license.
7. Ed is in a hurry to get his license.
8. Ed has to take a written test.

EXERCISE 6 page 104 5.4

Conversation A: Ed asks Marta about his friend from 
Mexico.

Ed: Mom, one of my friends is from Mexico and has an 
international driver’s license. He can use it to drive in this 
state, right? 
Marta: Yes, he can. But he can drive with an international 
license for only three months. Then he has to get a new 
driver’s license in this state.
Ed: What about a learner’s permit?
Marta: He doesn’t have to get a learner’s permit. But he 
should study the rules of the road for this state. Then he has 
to take the written and driving tests. The laws here are very 
different from the laws in Mexico.

Conversation B: The driving teacher talks to students in 
a driver’s education class.

Mr. Brown: Today’s class is about the tests for your learner’s 
permit. Does anyone have a question? Karl?
Karl: I’m worried about the vision test. I can’t see very well.
Mr. Brown: You shouldn’t worry. You can take the test with 
your glasses on. But then you have to wear your glasses in the 
car, too. It’s the law.

LISTEN page 106 5.7
1. Anna needs a new car seat.
2. Dorota and Halina are on the way to the outlet mall.
3. Dorota has to buy a car seat.
4. Halina can wash the car windows.
5. Halina wants to buy the gas.
6. A child’s car seat goes in the front passenger seat.
7. Dorota pays cash for the gas.
8. Dorota has to pay for gas inside the gas station.

EXERCISE 14 page 113 5.8

Marta and Simon talk about Ed’s driving practice.
Marta: Do you have to use the car today?
Simon: Yes. 
Marta: Can you put some gas in the car for me? It’s almost 
empty.
Simon: Sure. I have to take Ed out for driving practice later 
this afternoon. We can stop at the gas station. Ed should learn 
how to pump gas, too.
Marta: When does he have to take the driving test?
Simon: In just three weeks!
Marta: He should practice a lot. He doesn’t have much time.
Simon: I know. But he can learn a lot in three weeks. 

Unit 6
LISTEN page 121 6.3

1. School lunches have vegetables.
2. All children get free lunch at school.
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3. School lunches must include milk. 
4. The lunch must come from three food groups.
5. School lunches are expensive.
6. Parents must fill out an application for the free lunch 

program.
7. Children have to eat the school lunch.
8. Some kids bring lunch from home.

LISTEN page 127 6.6
1. Children must buy their lunch at school.
2. The school lunch never has a piece of fruit.
3. Pizza is a favorite for many children.
4. The children always get a small carton of milk.
5. All the children eat the fruit in the school lunch.
6. Some children bring a packed lunch from home.
7. Fruit is a better option than candy.
8. A candy bar is a healthy snack.

EXERCISE 5 page 129 6.7
Amy: I’m hungry. Can I have a piece of candy?
Marta: You know it isn’t good for you. Have a piece of fruit.
Amy: Can I have a peanut butter and jelly sandwich, too? 
Where’s the peanut butter?
Marta: There’s a jar of peanut butter in the cabinet next to 
the refrigerator.
Amy: I see a can of soda in the refrigerator. Can I have it?
Marta: No. Soda has a lot of sugar. Drink a glass of milk instead.

EXERCISE 6 page 130 6.8
Victor: There’s a loaf of bread on the table. Take two slices 
of bread and put them on a plate. Open a can of tuna and 
put the tuna in a bowl. There’s a jar of mayonnaise in the 
refrigerator. Add two tablespoons of mayonnaise. Mix the 
tuna and mayonnaise. Spread the mixture on the bread. You 
can also add a slice of tomato. Now you have a healthy lunch.
Maya: Can I have a can of soda with my sandwich, please?
Victor: No, sorry. But you can have a glass of water. And you 
can have a piece of fruit after lunch. Do you want an apple or 
a bunch of grapes?

LISTEN page 134 6.11
1. Victor has a note from Maya’s teacher.
2. Some stores have coupons for school supplies.
3. Maya needs some notebook paper.
4. Only office supply stores sell school supplies.
5. Maya needs to buy books for school.
6. Simon doesn’t have any time to help Victor.
7. Not all school children need a uniform.
8. Maya needs twenty-four boxes of crayons.

EXERCISE 12 page 139 6.12
Mrs. Murphy: I have a few questions. I need a little 
information. Do you have any time to answer my questions?

Mr. Johnson: Yes. I have a little time right now. 
Mrs. Murphy: Can my kids get into the free lunch program?
Mr. Johnson: It depends on your income. If you don’t make 
much money, they can probably get into the free lunch 
program.
Mrs. Murphy: I don’t make a lot of money. What should I do?
Mr. Johnson: You have to fill out a form. The form has many 
questions.
Mrs. Murphy: How much does a school lunch cost?
Mr. Johnson: In this city, the full price is $3.25. That’s not 
much money for a healthy lunch.
Mrs. Murphy: I have a lot of kids in school, so for me, it’s a lot 
of money.
Mr. Johnson: How many kids do you have?
Mrs. Murphy: Six. Four are in school, so I really need to learn 
about the free lunch program.
Mr. Johnson: Of course. Let me get you the form.

Unit 7

LISTEN page 147 7.3
1. Sue and Rick like to drink coffee in the morning.
2. Rick wants to watch the news.
3. Rick and Sue are out of coffee.
4. All the stores are closed at night.
5. The convenience store is closed on Saturdays.
6. The convenience store sells aspirin.
7. The pharmacy is closed now.
8. Aspirin is on sale at the convenience store.
9. The pharmacy is near the convenience store.

EXERCISE 2 page 150 7.4
Victor: Hello?
Lisa: Hi, Victor. Where are you now?
Victor: I’m at school. Where are you?
Lisa: I’m at home. Are you in class?
Victor: No. I’m in the parking lot. I’m in my car. My class starts 
in ten minutes.
Lisa: Can you go to the store on your way home? We need 
milk. There’s a sale at Tom’s Market.
Victor: Where’s Tom’s Market?
Lisa: It’s near the school. It’s not far. It’s on the corner. It’s next 
to the laundromat.
Victor: My class is over at 9. Is the market still open at 9?
Lisa: Yes, it is. It closes at 9:30. Go to the store right after 
class, please.

EXERCISE 3 page 151 7.5
Simon: I’m going to the store after work. Eggs are on sale—
two dozen for $6.49.
Marta: Buy bananas, too. They’re on sale—one pound for  
49 cents.
Simon: Anything else?
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Marta: Oh, yes. Buy coffee, too.
Simon: Are we out of coffee? So soon?

15 minutes later.

Simon: I’m at the market now. Do we need anything else?
Marta: Yes. Buy some tea. The tea is next to the coffee. Then 
come home right away. We’re eating dinner early tonight.

EXERCISE 4 page 152 7.6
Sue: Hi, Rick. I’m on my cell phone.
Rick: Are you in the car?
Sue: No. I’m still at work. My shift ends in a few minutes, but I 
can’t come home right now. After work, I have to make a few 
stops. I can be home in about an hour and a half.
Rick: Where do you need to go?
Sue: First, I need to buy gas. Then I have to go to the 
supermarket.
Rick: Can you come home after that?
Sue: No. Then I have to go to the post office. The post office 
closes at 5 p.m.
Rick: Do you have to do all of this now? I’m making dinner. 
And it’s almost ready.
Sue: Oh, that’s great, Rick. I can go to the supermarket after 
dinner. And then you can get gas on your way to work.
Rick: Good. Then just stop at the post office. And try to get 
home soon.

LISTEN page 154 7.9
1. There’s a coupon in the newspaper for lightbulbs.
2. The clerk in the big store says, “Can I help you?”
3. Rick and Sue want to buy a lamp.
4. The clerk wants to help Rick and Sue.
5. Rick prefers the good prices of the big store.
6. In the small store, there’s an elevator. 
7. In the small store, the lightbulbs are downstairs. 
8. Peter goes downstairs to get the lightbulbs.

EXERCISE 6 page 156 7.10
Simon: Hello?
Victor: Hi, Simon. It’s Victor.
Simon: Are you at home?
Victor: No, I’m not. I’m at the department store with my wife. 
There’s a big sale at this store—50 percent off all winter items. 
We love sales. We like to save money. Lisa wants to buy a 
winter coat. There are a lot of people in the coat department, 
but there’s only one clerk. Where are you?
Simon: I’m at home. There’s a football game on TV.
Victor: I know. And now there’s a long line at the register. I 
have to wait.
Simon: That’s too bad. It’s a great game.
Victor: I know. There’s a TV in the store, and there are some 
nice chairs in front of the TV. So I can watch the game, too. 
Simon: There are two games today. Let’s watch the next 
game together.
Victor: OK. Sounds great!

EXERCISE 8 page 159 7.11
Sue: Where are the batteries? I need some batteries for the 
flashlight.
Rick: Look in the closet.
Sue: There aren’t any batteries in the closet.
Rick: Look in the kitchen. There are some batteries there, 
I think.
Sue: There’s only one battery here. This flashlight needs two 
batteries. We need to go to the hardware store and get more 
batteries.
Rick: Let’s go to the home supply store.
Sue: Not again. You know I prefer the small store. In the big 
store, there aren’t enough clerks to help you. Sometimes I 
have questions, but there are no clerks to answer them. Or I 
find a clerk and he says, “That’s not my department.”
Rick: I don’t have any questions about batteries. A battery is a 
battery. Look at this section of the newspaper. There are a lot 
of things on sale at the big store—hundreds of things.
Sue: We don’t need hundreds of things. We just need batteries.

EXERCISE 9 page 160 7.12
Rick: Let’s go to the hardware store today. There’s a sale on 
plants. They’re really cheap today.
Sue: Let’s go to the bookstore, too. There’s a sale on all travel 
books. They’re 50 percent off. Let’s go to the bookstore first 
and then to the hardware store.
Rick: There isn’t enough time. It’s almost 4:00. The hardware 
store closes at 5:30. It’s Saturday, and the hardware store isn’t 
open late on Saturday. 
Sue: The small hardware store isn’t open late, but the home 
supply store is open. You know, I don’t really want to go to 
the hardware store with you. It’s always too crowded. I have 
an idea. You can go to the hardware store, and I can go to the 
bookstore. I need something to read.
Rick: Need or want? You have a lot of books.
Sue: They’re all old. I need new books.
Rick: And I need some plants.

LISTEN page 162 7.15
1. There are many different brands of shampoo in the store.
2. There are a lot of choices in the store.
3. Halina and Peter need sugar.
4. There are 25 ounces in a pound.
5. The small bag of sugar is a better buy.
6. Halina and Peter need a calculator.
7. They need dog food.
8. Halina is a smart shopper.

EXERCISE 16 page 166 7.16
Ali: I’m going for a walk.
Shafia: Wait. I need a few things at the supermarket. Let me 
look at my shopping list.
Ali: How many items are there?
Shafia: About ten. Also go to the office supply store, please. 
We need some pens.
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Ali: Where’s the office supply store?
Shafia: There are a few office supply stores near here. There’s 
one next to the supermarket on Elm Street. 
Ali: How many pens are there in a box?
Shafia: You can buy a box of twenty.
Ali: Is there anything else on your list?
Shafia: Yes, there is. We need paper for the printer, too. Please 
buy two packs of paper.
Ali: How many sheets of paper are there in one pack? 
Shafia: Five hundred, I think.
Ali: What about printer ink? Is there enough ink in the 
printer?
Shafia: I don’t think so. Please get some ink, too.

EXERCISE 17 page 167 7.17
Marta: The kids need new coats. Let’s go shopping today. 
There’s a twelve-hour sale at Baker’s Department Store—
today only.
Simon: Is there a sale on men’s coats, too?
Marta: Yes, there is. There are a lot of great things on sale: 
winter coats, sweaters, boots, gloves, and more.
Simon: How do you always know about all the sales in town?
Marta: There’s an ad in the store window. It says, “End of 
winter sale. All winter items 50% off.” 
Simon: Why is there a sale on winter things? It’s still winter. 
Marta: Spring is almost here.
Simon: It’s only January. It’s so cold. There are two or three 
more months of winter.
Marta: You’re right! But stores need space for new things for 
the spring.
Simon: Well, that’s good for us. Are there winter sales in other 
stores, too? 
Marta: Yes. There’s an ad in the window of the shoe store, too. 
Simon: Great. We can look at boots at both stores and choose 
the best deal. Is there anything you need?
Marta: Maybe some warm gloves. Let’s go!

Unit 8
LISTEN page 175 8.3

1. People are waiting in line at the post office.
2. Everybody’s complaining about the line. 
3. Customers aren’t mailing packages today.
4. Marta’s getting a package. 
5. Marta isn’t using the stamp machine.
6. Customers can use credit cards at U.S. post offices.
7. Stamp machines give coins in change.
8. Nobody’s buying stamps. 
9. There’s no scale at the automated postal center.

10. An automated postal center can print postage labels.

LISTEN page 184 8.6
1. Amy is asking a lot of questions.
2. Marta is using the ATM now.

3. Other people are using the drive-through. 
4. Marta needs cash. 
5. People can deposit money at the drive-through ATM.
6. Marta’s going inside the bank.
7. The man is using a bank card.
8. Marta wants to cash a check.

EXERCISE 9 page 188 8.7
Amy: Mommy, the sign is talking. How is it doing that?
Marta: It’s not the sign. It’s the clerk. Look. He’s over there 
behind the window. He’s asking for our order.
Amy: What are you ordering?
Marta: A chicken sandwich and a salad. And some milk, too. 
What about you?
Amy: Ummmmmm.
Marta: Hurry, Amy. The clerk’s waiting. And customers are 
waiting behind us. 
Amy: Ummmm. I want a grilled cheese! 
Marta: (speaking to the clerk) One chicken sandwich, one 
grilled cheese, one salad, and two cartons of milk, please. 
Clerk: That’s $15.79. Please go to the next window.
Amy: Why are we going there?
Marta: To pay and to pick up our food. Look. The clerk is 
putting our lunch in a bag.
Clerk: Your change is $4.21. Thank you. Have a good day.

Unit 9
LISTEN page 197 9.3

1. Resale shops sell only new things.
2. Shafia’s going to buy a crib at the resale shop.
3. Resale shops sell used clothing and furniture.
4. Shafia’s going to look for a stroller at the resale shop.
5. Shafia’s mother lives with her.
6. Halina’s going to give Shafia a crib.
7. Resale shops are expensive.
8. Charities sometimes get money from resale shops. 

EXERCISE 6 pages 203–204 9.4

Conversation A: Halina and Shafia are talking about the 
new baby’s room.

Halina: Where’s the baby’s room?
Shafia: We have an extra room. It’s small. But there’s going to 
be enough space for a crib.
Halina: What’s in the room now?
Shafia: There’s a desk and a computer. But we aren’t going 
to leave them there. Ali’s going to move them to the living 
room next week. His brother’s going to help him. The desk is 
very heavy.
Halina: What about the color of the walls?
Shafia: We’re going to paint them yellow. But not now. 
There’s not going to be enough time.
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Conversation B: Halina, Dorota, and Shafia are talking 
about the baby’s name.

Halina: Shafia, do you have a name for the baby?
Shafia: No. Ali and I aren’t going to choose a name right now. 
After the baby’s birth, we’re going to ask some of our relatives 
for ideas. It’s very important to choose the right name. 
Dorota: There are long lists of names on the Internet. Just 
search for baby names. You can even find the meaning of 
each name.
Shafia: That’s interesting. But the baby’s not going to have an 
American name. We’re going to give the baby a name from 
our country.
Dorota: There are names from other countries online, too. 
There are thousands of names for boys and girls.
Shafia: Thanks, Dorota. But we’re going to wait to see the 
baby first.

LISTEN page 206 9.7
1. Victor is going to rent a truck.
2. Victor and Lisa are going to move to another city.
3. Simon’s going to help Victor.
4. Victor has to go to the post office to fill out a change-of-

address card.
5. Victor has to wait a long time to get Internet service.
6. Victor’s probably going to get TV service, too.
7. Victor has to buy boxes for the move.
8. Victor and Lisa can bring things to the resale shop. 

EXERCISE 12 page 213 9.8
Employee: Avery Truck Rental. How can I help you?
Victor: I need to rent a truck. I’m going to move, and I need 
some information about prices. 
Employee: Sure. Are you going to return the truck here or in 
another city?
Victor: I’m going to return it here.
Employee: OK. What kind of truck are you going to need?
Victor: Uh . . . I don’t know.
Employee: Well, how many rooms are you going to move?
Victor: It’s a two-bedroom apartment.
Employee: A 15-foot truck is enough.
Victor: Is it going to have room for my sofa? 
Employee: Oh, yes. It’s going to be fine. When are you going 
to move?
Victor: In two weeks.
Employee: Is that on the weekend or during the week?
Victor: I’m not sure. Why is that important?
Employee: It’s $20 a day more on the weekend. And we don’t 
have many trucks available on the weekends.
Victor: Are there going to be any trucks available two weeks 
from today?
Employee: Is one day going to be enough?
Victor: Yes. I need it for just one day.

Employee: OK. It’s going to be $59.99 a day and 99 cents a 
mile. I need a credit card number to reserve it. What kind of 
card are you going to use?
Victor: I’m not ready to reserve it now. I’m only calling about 
prices. Thank you. 

EXERCISE 13 page 214 9.9
Simon: When are you going to pack the rest of your things?
Victor: This week. I’m going to get more boxes today.
Simon: Ed and I can help you move on Saturday, the 27th. 
We’re available all day.
Victor: Thanks, but the people in my new apartment aren’t 
going to move until Sunday. Are you going to be available on 
Sunday?
Simon: I think so. How many people are going to help you?
Victor: Just two of my friends. We’re going to meet at 
my apartment at 1:00. Then later, I’m going to invite you all 
for pizza. 

Unit 10
LISTEN page 223 10.3

1. You can get a certificate from a two-year college.
2. A community college is cheaper than a four-year college 

or university.
3. The average tuition at a community college is over 

$9,000 a year.
4. Students at a community college are older than students 

at a four-year university.
5. The average age of students at a university is 29.
6. Some community colleges have several campuses.
7. All community colleges have childcare.
8. Some university classes have more than 100 students.

EXERCISE 3 pages 226–227 10.4

Conversation 1

A: I don’t plan to go to Cassidy University. I prefer Central 
Community College.

B: Why?
A: The tuition’s only $2,050 a semester. It’s cheaper than a 

four-year college. Also, it’s closer to my home, so I can 
walk there. And the students are older. I’m 32. A lot of the 
students are in their 30s and 40s.

B: You’re right. Most of the students at Cassidy are younger 
than the students at Central. They’re under 22 years old.

Conversation 2

A: A lot of the community college students have small 
children. Central has childcare. So it’s more convenient for 
people with small children.

B: You don’t have kids.
A: No. But my sister does. We’re planning to take classes 

together. She has a full-time job. Her kids are young. So 
she’s much busier than I am. The childcare is really great 
for her. 
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Conversation 3

A: I prefer Cassidy University. 
B: Why? The tuition is high. Cassidy is more expensive than 

Central.
A: I know. But I want to be a nurse, and Cassidy’s nursing 

program is better than Central’s nursing program.
B: Yes, that’s true. But Central is also more convenient than 

Cassidy. You need to take two buses to get to Cassidy. It’s 
only one to Central. 

A: To me, getting a good education is more important than 
an extra bus ride.

Conversation 4 

A: I’m having a problem with my grades. My classes this 
semester are harder than my classes last semester. And 
my grades aren’t very good. My grades this semester are 
worse than my grades last semester.

B: You should go to your teachers for help.
A: You’re right. How are your classes this semester?
B: I love my history class, but my math class is just numbers. 

It’s boring. My history class is more interesting than my 
math class. 

LISTEN page 232 10.7
1. Victor’s coworker wants to sell his car for $2,000.
2. Victor is planning to buy a used car.  
3. You can find the Kelley Blue Book® online.
4. There are two prices for the coworker’s car. 
5. The price of a used car depends on its condition.
6. A mechanic wants $6,000 to check a used car.
7. It’s important to think about fuel economy.
8. Sam’s car gets about 35 miles per gallon.

EXERCISE 8 pages 235–236  10.8

Part A
1. On the phone:

Shafia: I need your help. I want to buy a car. This is one of the 
biggest decisions of my life. What’s the best car?
Dorota: I can’t answer that question. It depends on your 
needs.

2. At home:

Marta: This is your last year of high school. Let’s talk about 
college for you. I prefer Lake College for you because it’s the 
closest to home. It’s the most convenient because you can 
walk there.
Tina: But Lake College isn’t very good. I want to go to the 
best college here in the United States. I want to be a doctor.
Marta: It takes many years to become a doctor. You have to 
go to medical school and then practice in a hospital. You are 
choosing one of hardest professions.
Tina: I know, but I really want to be a doctor. I’m the smartest 
student in my biology class.

Part B
3. At the college:

Halina: Which English class should we take?
Shafia: How about this one? It starts at 8:00 a.m. It’s the 
earliest class of the day.
Halina: I don’t like morning classes. How about this one?
Shafia: No, no. Not that one! That teacher is the hardest at 
the school. Also, there’s a 7 p.m. class. It’s the latest class of 
the day.

4. At the electronics store:

Halina: I need to buy a new computer. My old computer is 
slow. I want to buy the fastest one. How about this one?
Peter: Yes, it’s fast. But look at the price! It’s the most 
expensive computer in the store!

5. At the post office:

Halina: What’s the most economical way to send this 
package? I need to save money.
Clerk: You can send it by third-class mail. But it’s the slowest 
way. It can take a week.

EXERCISE 9 page 237 10.9
Victor: Look at these ten cars. Should I get the cheapest car?
Simon: The cheapest is sometimes the most expensive.
Victor: How is that possible?
Simon: The cheapest car sometimes needs the most repairs. 
You should also consider fuel economy. Look at this car here. 
It gets 35 miles per gallon. It’s the most economical.
Victor: But I like this one the best.
Simon: That one gets only 22 miles per gallon.
Victor: But it has the most extras: heated seats, a hands-free 
phone system, a sunroof, and more.
Simon: You want my advice, right? This is my best advice.

Unit 11
LISTEN page 247 11.3

1. Halina wants to be a cashier at a store.
2. Halina was at a job interview today.
3. Halina’s job application was on a computer.
4. The questions on the application were hard to answer.
5. The store isn’t hiring people right now.
6. There were some tricky questions on Halina’s job 

application.
7. All of the questions on Halina’s job application were 

about her work history and education.
8. Employees should be ready to work at the beginning of 

their work time.

EXERCISE 6 pages 253–254 11.4
Shafia: So, your application for BigMart was on a computer. 
Were you OK with that?
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Halina: Sure. I know a lot about computers. The computer 
was an important part of my job in Poland.
Shafia: What was your job in Poland?
Halina: I was a department manager in the shoe department 
of a big store. Part of my job was to write reports and order 
supplies. 
Shafia: Were there a lot of questions about your job history? 
American employers are very interested in that.
Halina: Yes, but I have a very short job history. That was my 
only job for ten years.
Shafia: Was it difficult to find references? I worry about that. I 
don’t know many people here.
Halina: You can ask Dorota. She’s one of my references. And 
two references were my college teachers. It wasn’t difficult to 
find references. People are happy to be a reference for you.
Shafia: Were there any questions about U.S. work customs? 
Those are difficult. I don’t know much about work customs here.
Halina: There were some questions. But they weren’t difficult 
to answer. There were three possible answers. It was easy to 
choose the correct answer most of the time.

LISTEN page 256 11.7
1. Halina made mistakes in her job interview.
2. Halina’s interview was at a department store.
3. Halina saw an ad for a sales job in a newspaper.
4. Halina complained about her old job at the interview.
5. Halina was late for the interview.
6. The interview was easy for Halina.
7. Dorota gave Halina some good advice.
8. Dorota told Halina to look at websites for information 

about companies.

EXERCISE 12 page 262 11.8
Halina: Thanks for your advice about interviews, Dorota. 
Unfortunately, I didn’t get the sales position. But I had 
another interview this morning. 
Dorota: That’s great! 
Halina: Yes! It was for a position at another company. I didn’t 
make any mistakes this time.
Dorota: Good for you. I knew you would be better prepared 
this time.  
Halina: Yes, I was. I drove to the building the day before the 
interview. I found a parking lot nearby. I was on time because 
I knew where to park. 
Dorota: I’m sure you felt more relaxed because you were on 
time.  
Halina: Yes, and because I was prepared. I learned about the 
company online first. I told the interviewers positive things 
about their company. I didn’t complain about my old job. 
Dorota: Were their questions tricky? 
Halina: They asked about my work experience. They didn’t 
ask about children. 
Dorota: Don’t worry, Halina. They can’t ask any personal 
questions in a job interview. 
Halina: Really? Why not?
Dorota: It’s against the law.

Halina: I didn’t know that. I’m glad, because personal 
questions can be tricky.
Dorota: I’m glad you had such a good interview. 
Halina: Me, too. I sent them an email to thank them as soon 
as I got home. I told them I really want the job.
Dorota: I hope you get it!

LISTEN page 264 11.11
1. Matt works at a health club.
2. Matt likes to be active. 
3. Many jobs of the future are going to be in health 

services.
4. Matt went to a community college.
5. Matt worked during his school years.
6. Matt has a temporary job now.
7. Matt thought about a job in fitness.
8. Matt trained at the athletic club.

Unit 12
LISTEN page 279 12.3 

1. Simon, Dorota, and their friends are at Simon’s house.
2. Maya walks to her new school.
3. Victor and Lisa aren’t comfortable in their new 

apartment.
4. Dorota gave Halina some good advice.
5. Halina’s going to change jobs soon.
6. Halina’s very busy now. She can’t volunteer.
7. Victor wants to volunteer.
8. Marta and Simon are going to have a meeting for 

volunteers.

EXERCISE 4 pages 283–284 12.4

Part 1

Dorota: We need more volunteers this year. There’s a lot to 
do. Sometimes we don’t get enough volunteers to help all 
the newcomers.
Victor: What else do volunteers do?
Simon: Well, many newcomers don’t know how to drive 
in the United States. They aren’t sure about the rules on 
American roads. Volunteers can help people with their 
driving practice. Tomorrow, Dorota and I are going to meet 
with a group of newcomers. One young man has to drive to 
work every day. I practiced with him yesterday. But I’m going 
to be busy next week.
Lisa: I want to help him. But I don’t have a car yet.
Simon: That’s OK. This newcomer bought a good used car 
last month. He doesn’t need to use someone else’s car. 

Part 2

Dorota: Next Thanksgiving, we’re going to prepare a holiday 
dinner for newcomers. We’re looking for volunteers now. It’s 
difficult to find people right before a holiday. Everyone is so 
busy then.
Halina: Peter and I want to help you. I can cook.
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Dorota: Thanks, Halina. I’m going to tell my friend Sue about 
you. Sue and her husband, Rick, prepare holiday meals every 
year in a school in her neighborhood. Their holiday dinners 
are very popular with newcomers. Last year, fifty newcomers 
came. There weren’t enough volunteers. They didn’t have 
enough food. So I volunteered to help them. I got the extra 
food from the deli. Everyone had a wonderful time. 

LISTEN page 288 12.7
1. Marta is having a volunteer meeting at a hospital.
2. Marta’s asking Rhonda about her volunteer activities.
3. Rhonda works in a medical supply company.
4. Doctors and hospitals give medical supplies to 

Rhonda’s group.
5. Rhonda’s program gives wheelchairs and eyeglasses to 

poor people.
6. Rhonda went to South America.
7. Rhonda’s going to bring supplies to people in small 

villages in Africa.
8. Last year, a sick boy had an operation in the United 

States.
9. People have to volunteer full time.

EXERCISE 10 pages 294–295 12.8
Marta: This is Elsa. She volunteers to help older people. 
She works with a neighborhood group. She works one week 
each month.

Woman: Are you going to work this week, Elsa?
Elsa: Yes, I am. I’m going to help an older woman in my 
neighborhood. She can’t see very well, and she lives alone.
Man: How are you going to help her?
Elsa: I’m going to take her to a doctor’s appointment 
tomorrow, and I’m going to take her to the supermarket on 
the weekend.
Woman: What does this woman do all day?
Elsa: She goes to the gym two days a week. She exercises in a 
swimming pool.
Woman: Does she have to take the bus to the gym?
Elsa: No, she doesn’t. Another volunteer takes her.
Woman: Can she swim?
Elsa: She doesn’t exactly swim. She takes a special class for 
seniors. It’s exercise in the water.
Woman: When did she start these classes?
Elsa: She started the classes twenty years ago. She says, “This 
class is responsible for my long life.” She’s ninety years old!
Man: How did you find this job, Elsa?
Elsa: I heard about it from a friend in the neighborhood. 
We’re always looking for more volunteers. Who wants to 
help us?
Woman: I do! When can I start?
Elsa: You can start tomorrow.
Woman: Great. Where should I go to sign up?
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