
21st Century Communication Level 3: Unit 5 Assessment  
 
Name: ________________________________ Class: ________________ Date: ___________ 

VOCABULARY 
 
Choose the correct answer to complete the sentence. 
 
1. The school has received a very _______________ donation of $1 million. 

(a) generous (b) external 
 
 

2. The company has several _______________ regarding employee behaviour outside of the office. 
(a) policies (b) motives 
 
 

3. When I first joined the company, my manager gave me a lot of support and _______________. 
(a) allies (b) guidance 
 
 

4. Our manager’s aim is to ensure our team is _______________ and has people from different 
backgrounds. 
(a) exclusive (b) inclusive 
 
 

5. If a final judgment is _______________, people are often willing to accept it, even if they don't 
get exactly what they want. 
(a) equitable (b) undermined 
 
 

6. Complete the sentences with the words.  
  

takes over funds motives donates allies 

  
1. A big tech company often _______________ smaller tech companies to get control of 

their ideas. 
 

2. She _______________ thousands to charity every year. 
 

3. Charities need to raise _______________ for the projects they do. 
 

4. Some people donate to charities to simply reduce their income tax, but do people’s 
_______________ really matter? 
 

5. Before confronting her boss, Manushri made sure she had plenty of _______________ 
on her side. 

 
 
  



Choose the correct answer to complete the sentence. 
 
7. _______________ children in the past usually had to finish school at a young age and get a job. 
 (a) Underestimated (b) Underprivileged 
 
 
8. To solve the problem of overcrowding in cities, one idea is to build homes _______________. 
 (a) underground (b) undermined 

 
 

9. I didn’t think this job would be so tough. I really _______________ the challenges we’d face. 
 (a) underestimated (b) undervalued 

 
 

10. The main problem was the _______________ conflict within the management team. 
 (a) external (b) internal 

 
 

11. Some politicians' _______________ on donations from big businesses makes it challenging for 
them to be completely fair. 

 (a) independence (b) dependence 
 

 

LISTENING COMPREHENSION 
 
12. Listen to a talk about voluntourism. Choose the correct answers.  

Sometimes more than one answer is required. 
 
1. Why were the voluntourists in Tanzania unsuccessful? 
 

 They couldn't build a library. 

  
 They didn't build any walls. 

  
 Their work had to be re-done. 

 
2. Why could it be unhelpful to have a voluntourist as a teacher? Check all the reasons that are 

mentioned. 
 

 They just want to have fun. 

  
 They have no skills and don't speak the language. 

  
 The cost of their trip could pay for a local teacher for months. 

  
 Local people don't want them. 



 
3. Why is donating free clothes and food sometimes a problem? Check all the reasons that are 

mentioned. 
 

 There's not enough for everyone. 

  
 Local businesses can't compete. 

  
 The clothes and food aren't appropriate. 

  
 Communities may become dependent on foreign aid. 

 
4. What should you do before buying into a voluntourism trip overseas? Check all the reasons 

that are mentioned. 
 

 Research non-profit organizations. 

  
 Interview the tour operator. 

  
 Look for evidence they represent a community's needs. 

  
 Consider your skill set. 

  
 Make a direct donation. 

 
5. Which of the following is the most suitable title for this talk? 
 

 What is voluntourism? 

  
 Why no one should be a voluntourist 

  
 Why you should be cautious about voluntourism 

 
 

  



COMMUNICATION SKILL 
 
Choose the word from the sentence that would probably be emphasized to appeal to emotions. 
 
13. Foreign help isn't really helping. We need local heroes. 

(a) local (b) We 
 
 

14. An incredible 99% of people pay back their loans to Grameen Bank. 
(a) loans (b) 99% 
 
 

15. When choosing a charity to donate to, consider both its expenses and its total income. 
(a) consider (b) and 
 
 

 

PRONUNCIATION SKILL 
 
Listen to the sentence. Choose the word that is stressed. 
 
16. It's never too early to start thinking about your future. 

(a) never (b) thinking 
 
 

17. We need everyone to get involved. 
(a) everyone (b) involved 
 
 

18. It's time to start taking real action to tackle climate change. 
(a) real (b) tackle 
 
 

19. We can have a real impact, but we have to act now. 
(a) act (b) now 
 
 

20. Voluntourists can do a lot of good if they choose their work responsibly. 
(a) if (b) good 
 
 

SPEAKING 
 
21. Read and answer the questions below.        

 
What is a cause that is important to you? What makes it so important? Give two ways you have 
supported or could support charities dealing with this cause. 
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